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The contents of this publication, including its
appendices, exhibits, and other attachments, as updated
or revised, are highly confidential and proprietary to
Wolters Kluwer Financial Services, Inc. or its subsidiaries
or affiliates (“Wolters Kluwer Financial Services”). This
publication is distributed pursuant to a Non-Disclosure
Agreement, Evaluation Agreement, License Agreement
and/or other similar agreement(s) with Wolters Kluwer
Financial Services, Inc. or its subsidiary or affiliate.
Unless otherwise specifically provided in such
agreement(s), the reproduction of this publication is
strictly prohibited. Use and distribution of this
publication are also subject to the responsibilities and
obligations of such agreement(s), which require
confidential treatment of this publication and its
contents.

Information in this guide is subject to change without
notice and does not represent a commitment on the part
of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the
agreement or license under which this publication has
been provided, no part of this publication may be
posted, played, transmitted, distributed, copied or
reproduced in any form or by any means, electronic or
mechanical, including photocopying, recording, or
retaining on any information storage and retrieval
system, without prior written permission from Wolters
Kluwer Financial Services.

Requests for permission to reproduce content should be
directed to Wolters Kluwer Financial Services, Inc.,
Corporate Legal Department, by telephone at 1-800-397-
2341.

Not a Substitute for Legal Advice

This publication is intended to provide accurate and
authoritative information about the subject matter
covered based upon information available at the time of
publication. Examples given in this publication are for
illustrative purposes only.

Development of this publication and the software
(including forms, disclosures, reports, and other
documents generated by the software) or other products
that it describes was based on Wolters Kluwer Financial
Services' understanding of various laws, regulations and
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commentaries. Wolters Kluwer Financial Services cannot
and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used,
as a substitute for legal, accounting, or other
professional advice. Wolters Kluwer Financial Services is
not engaged in providing legal, accounting or other
professional services. If legal or other professional
assistance is required, you should seek the services of a
competent professional. We encourage you to seek the
advice of your own attorney concerning all legal issues
involving the use of this publication and any products
described in this publication. If your interpretations or
your counsel’s interpretations are contrary to those
expressed in this publication, you should of course,
follow your/your counsel’s interpretations.

The following notice is required by law:

WOLTERS KLUWER FINANCIAL SERVICES’
PRODUCTS AND SERVICES ARE NOT A
SUBSTITUTE FOR THE ADVICE OF AN
ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set
forth in the agreement(s) under which this publication
is provided (i.e., your agreement or license for the
described product), this publication is provided “as
is”, and Wolters Kluwer Financial Services makes no
warranty, express, implied, by description, by sample
or otherwise, and in particular and without limitation,
makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty
Disclaimer are authorized unless in writing and signed
by the President or a Vice President of the Wolters
Kluwer Financial Services entity licensing the product
described in this publication.
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other trademarks are the property of their respective
owners.
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publication is subject to restrictions in the license or
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Introduction

The WebPost website provides secure web delivery of mortgage closing packages and initial
disclosure packages.

The following sections describe how to view and print posted document packages using the
WebPost application. You can access the WebPost application by clicking the WebPoste General
Inbox button on www.desertdocs.com, or by going directly to http://webpost.desertdocs.com.

Once a completed document package has been posted to the WebPost application, you will receive
an email notification from the person who ordered and posted the document package, telling you
that your documents are ready to be picked up. Follow the instructions in the email you received
to view and print your document packages. You will need the loan number and borrower last name
(supplied to you by the Lender) to retrieve your documents. Before viewing documents,
temporarily disable pop-up window blocking software or permanently allow pop-up windows from
http://webpost.desertdocs.com. To retrieve loan document packages, you must meet the
following minimum system requirements:

Internet Explorer 6.0 (or newer). AOL, Netscape Navigator or other browsers will not work.
Adobe Reader 6.0 (or newer). Free updates are available from Adobe at:
http://www.adobe.com/products/acrobat/readstep2.html.

Note: To ensure that your printed document packages are recordable, please pay
special attention to the instructions on page 7 of this guide for Adobe’s “Page
Handling” print settings.

You may use any printer to print your documents.
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Viewing and Printing a Loan Document Package

After following the download instructions provided in the email notification:

1.

Go to http://webpost.desertdocs.com and click the Download Docs button.
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You will need the borrower name and loan or escrom
Desert Document Services number to download docurment packages,
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On the General Inbox Retrieval page, enter the required* information (as supplied by the

Lender) and click the Retrieve Document Package button.

You must enter the complete loan number or escrow number

The borrower’s last name (including suffix, if applicable - Sr., Jr., 1)

Once you enter data in the Information About You section, this information will display
automatically on future visits.

3.

In the Search Results window that displays, review the latest loan document package and

any listed attachments.

If you receive a “No matching documents are found” error message, click the Inbox link to
return to the General Inbox Retrieval page, or click your browser’s Back button. Verify
that you correctly entered the loan humber/escrow number and borrower’s last name.
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assistance at 1-800-726-9898, ext. 1.

Note: If you continue to get this message, please contact customer support for further

4. To view and print the PDF loan document package, click the Print All button. Adobe

Reader launches and displays the document package.

X Search Results:
Click here to return to I N 2

the General Inbox.

Notice: All docufmant packages posted over 3 months 330 are sutormabcally deletad.

Loan MNumber Paosition Borrower Last Name Date Posted (MST)
2 ] 12345 ist Lastname 04152008 @ 15:57

Print All IM Click here to view and

print all documents in | follows
L the package.

3 DocumentPackage

Other versions of this file can be displayed below.

Sgite =

File Size
502.65k

— To display previously posted packages for the same file, click the Show button.

— The WebPost website displays document packages for up to 90 days after the document has

been posted.

5. If not already selected in Adobe, select the Bookmarks tab. If the document package has
files attached to it, additional windows will open to display each attachment in its native

format.

Note: If Adobe Reader does not launch automatically, temporarily disable pop-up blocking
software or permanently allow pop-up windows from http://webpost.desertdocs.com. To

install or update Adobe Reader, follow the instructions at
http://www.adobe.com/products/acrobat/readstep2.html.

6. Select the PDF document(s) to print and then click the Printer icon in the menu bar.
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7. In Adobe’s Print window, confirm the following:

— The Page Scaling: field must be set to None.
— The Auto-Rotate and Center field must not be selected.
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8. Click the OK button to print the document(s).

If the document package contains one or more non-PDF file attachments, additional windows will

open to display each attachment in its native format, so that it is available to print.
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Frequently Asked Questions

®
The following frequently asked questions are also available on the WebPost General Inbox page.
| keep getting “No Matching Documents Found”.
Contact the lender that posted the file to the web and verify the following loan information:

Date posted
Exact loan number or escrow number

Exact spelling and full name of borrower

I can’t remember my login name and password.

You are not required to enter a login name and password in order to download documents. Simply
click "Download Docs" and complete the General Inbox Retrieval loan information.

If you are certain you have a login name and password and have forgotten it, you may contact
Customer Support at (800) 726-9898, ext. 1, to reset it.

When my file finishes downloading, I'm being prompted to pick the program | want to open it
with.

You either don't have Adobe Reader installed, or the version you have is outdated. Free updates
are available from Adobe at http://www.adobe.com/products/acrobat/readstep2.html.
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